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ABSTRACT 
Utilization of information technology systems is a means of support or encouragement for 
organizations to achieve organizational goals.Theresearch aimed and analyse the influence of: 
(1) the technology acceptance (the perception usage easiness and utility perception) on the e-
office utilization;(2) the social influence on the e-office utilization;(3) the facilitating 
conditionon the e-office utilization;(4) the computer self-efficacy on the e-office 
utilization.This research was conducted Immigration Office Class I,  Makassar, South 
Sulawesi.Data were collected through a survey by distributing a questionnaire wichwas  
filledin by 65 users of the e-office information technology system in Immigration Office Class 
I,  Makassar, South Sulawesi.The datawere analysed using the Partial Least Square (PLS) 
approach using the software Smart PLS 3.0.PLS represented one of the statistical methods of 
the variance based Structural Equation Modeling (SEM). The research result indicates that 
the technology acceptance (the perception usage easiness and utility perception) has the 
positive and significant effect on the e-office utilization.The social influence hasthe positive 
and significant influence on the e-office utilization.The facilitating conditions hasthe positive 
and siginfikan effect on e-office utilization.Thecomputer self-efficacy not have any influence 
on the e-office utilization. 
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